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Dealing with Construction Permits Questionnaire – Brazil São Paulo

www.doingbusiness.org
 
Dear Contributor ,
 

We would like to thank you for your participation in the Doing Business project. Your expertise in the area of dealing with construction permits in Brazil São Paulo is essential to the success of the Doing Business report, one of the flagship publications of the World Bank Group that benchmarks business regulations in 190 economies worldwide. The Dealing with Construction Permits indicator, which measures the procedures, time and cost required for a business in the construction industry to build a warehouse and the quality of building regulations, is one of the 11 indicator sets published by the Doing Business report.

The report attracts much attention around the world. The latest edition, Doing Business 2017: Equal Opportunity for All, introduced improvements in the paying taxes and protecting minority investors indicators, and included a gender component in 3 of 11 Doing Business indicator sets. It received over 7,000 media citations within just a week of its publication on October 25, 2016 and the report was downloaded almost 40,000 times within that same period. A record 137 economies implemented a total of 283 reforms. Low and middle income countries carried out more than 75% of these reforms, with Sub-Saharan Africa accounting for 80 of them.

Governments worldwide read the report with interest every year, and your contribution makes it possible for the Doing Business project to disseminate the regulatory best practices that continue to inspire their regulatory reform efforts. Since 2010, economies worldwide have implemented 159 reforms making it easier to deal with construction permits and build a warehouse. In 2015/16, 18 economies implemented such reforms.

We are honored to be able to count on your expertise for Doing Business 2018. Please do the following in completing the questionnaire:

· Review the assumptions of the case study before updating last year's information in the questionnaire.

· Describe in detail any reform that has affected the process for obtaining a construction permit since June 1, 2016.

· Be sure to update your name and address if necessary, so that we can mail you a complimentary copy of the report.

· Kindly return the questionnaire to Martin Andres Poveda Amarfil at mpovedaamarfil@ifc.org.

We thank you again for your invaluable contribution to the work of the World Bank Group.

Sincerely,

Martin Andres Poveda Amarfil  
Tel: +1 202 473-0183
Fax: (202) 473-5758
Email: mpovedaamarfil@ifc.org
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Paperless Option for Complimentary Report and Certificate 

Last year contributors saved nearly half a million pieces of paper by selecting the paperless report option. We welcome you to join us in conserving resources:
  Please e-mail me an electronic copy of the report and my certificate of appreciation, rather than mailing me a paper copy.
Referrals: Please help us expand our list of contributors by referring us to other experts in the private or  public sector (lawyers, notaries, public officials or any expert on this field) who can respond to the questionnaire.
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	[      ]
	[      ]

	[      ]
	[      ]
	[      ]
	[      ]
	[      ]
	[      ]
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1. CASE STUDY ASSUMPTIONS
The Dealing with Construction Permits indicator records all procedures that are required for a business in the construction industry to build a standardized warehouse. These procedures include submitting all relevant project-specific documents to the authorities; obtaining all necessary clearances, licenses, permits and certificates; completing all required notifications; and receiving all necessary inspections. The indicator also records procedures for obtaining connections for water and sewerage, measures the quality of building regulation and its implementation in the Building Quality Control Index.

Please provide responses to all questions in the questionnaire (unless otherwise specified) based on the case study assumptions and information below.
	The company, BuildCo:

	Description
· Operates in São Paulo .

· Is a 100% domestically and privately-owned limited liability company (LLC).

· Is fully licensed and insured to carry out construction projects, such as building warehouses.

· Has already paid all taxes and subscribed to an All Risks Insurance to cover injuries to construction workers and third-person liability.

Ownership and employees
· Has 5 owners, none of whom is a legal entity.

· Has 60 builders and other employees, all of them nationals with the technical expertise and professional experience necessary to obtain construction permits and approvals.

· Has one licensed architect and one engineer, and both are registered with their local associations.

	The land plot on which the warehouse is to be built:

	· Is 929 square meters (10,000 square feet).

· Is 100% owned by BuildCo and is registered in the cadastre and land registry.

· Has road access and is located in the periurban area of São Paulo (i.e., on the fringes of the city but still within its official limits).

· Is not located in an economic or industrial zone that is subject to any special requirements (i.e., tax-free zone, etc.). However, the zoning requirements for warehouses are met by building it in an area where other similar warehouses can be found.

	Warehouse specifications

	· Has two levels, both above ground (G + 1), with a total surface of approximately 1,300.6 square meters  (14,00 square feet).The height of each floor is 3 meters (9 feet, 10 inches).

· Will be used for storage of non-hazardous and non-perishable goods (e.g. books, stationery, etc.)

	Water and sewerage connection: New connection

	· The warehouse is 150 meters (492.1 feet) away from the existing water source and sewer tap.

· A fire extinguishing system (dry system) is used. If a wet fire protection system is required by law, it is assumed that the water demand listed below also covers the water needed for fire protection.

· Daily water consumption is 0.7m3 and wastewater flow is estimated at 0.6 m3. Peak water consumption is estimated at 1 m3  
· The water connection pipe is 1 inch in diameter, and the sewerage connection pipe is 4 inches in diameter.

· The warehouse neither uses nor stores chemicals.

· A septic tank in the smallest size available is installed or built if there is no sewerage infrastructure in the economy.

· A borehole is dug if there is no water delivery infrastructure in the economy.

· All material and labor costs should be taken into account in the cost to connect to water and sewerage (except for the overhead tank for the water connection).

	Estimated value of the warehouse:
	BRL 1,389,467


1.1 Is the warehouse described above likely to be built in the following location(s) in 
São Paulo:  Itaquera; Mboi Mirim; Pirituba; Campo Limpo; Capela do Socorro; Cidade Ademar; Cidade Tiradentes; Ermelino Matarazzo; Freguesia do Ó/Brasilândia; Guaianases; Ipiranga; Itaim Paulista; Jabaquara; Jaçanã/Tremembé; Lapa; M’Boi’Mirim; Moóca; Parelheiros; Penha; Perus; Pinheiros; Pirituba; Santana/Tucuruvi; Santo Amaro; São Mateus; São Miguel Paulista; Sé; Vila Maria/Vila Guilhermina; Vila Mariana; Vila Prudente/Sapopemba? 

Please choose only among those that are in the periurban area of São Paulo (i.e., on the fringes of the city but still within its official limits).
	Response
	If no, please indicate the location(s) where it is most likely to be built:

	  FORMDROPDOWN 

	      


2. REFORM UPDATE
 

	2.1. Last year Doing Business recorded the following initiative that was expected to have an impact on the process of obtaining a construction permit (if no reform is shown here, please skip to question 2.2):

	Has this reform been implemented since June 1, 2016?  Response:  FORMDROPDOWN 

Comment:      

	2.2. Have there been any reforms (changes in practice or in the laws and regulations) that have had an impact on the process of obtaining construction permits since June 1, 2016?

	Response:  FORMDROPDOWN 

If yes, please indicate the name and date of the law and/or the measure taken:      

	2.3. Are you aware of any reform (in practice or in laws or regulations) that would have an impact on the process of obtaining construction permits and that is expected to be adopted prior to June 1, 2017?

	Response:  FORMDROPDOWN 
               If yes, please describe:      


3. DOING BUSINESS RESEARCH QUESTIONS AND BUILDING QUALITY CONTROL INDEX
	RESEARCH QUESTIONS

	3.1 Is a geotechnical study / Soil test required for a G + 1 warehouse with a total surface of 
	Answer

	1. 1300.6 sq. m.:
	  FORMDROPDOWN 


	If your answer is yes to any of the above questions, since what year has it been required? 
	      

	(i) what is the average cost:
	      

	(ii) what is the average time to obtain the results:
	      

	(iii) what is the name of the agency:
	      

	3.2 As an architect/engineer, would you need a topographical survey of the land prior to developing your architectural/structural plans, for a concrete structure with 
	Answer

	1. a total surface of 1300.6 sq. m. and a land plot of 929 sq. m.:
	  FORMDROPDOWN 


	If your answer is yes to the above question, since what year has it been required? 
	      

	(i) what is the average cost:
	      

	(ii) what is the average time in calendar days to obtain the topographical survey:
	      

	(iii) what is the name of the agency:
	      

	Additional comments/clarifications
	      



For your convenience, last year’s aggregate answers (if available) are included in both Section 3 and 4 of the questionnaire. They represent a unified answer based on the answers we received from various contributors. Therefore, they may not match the specific answers that you or colleagues in your firm provided last year. Please update the data for the Building Quality Control Index in Section 3 as well as the list of procedures in Section 4, taking into account the assumptions of the case study described in Section 1. Please describe in detail any change to the data and indicate when the change took effect. Please also specify the reason why you think the data for this year should be different:

Correction—meaning that the unified answer was erroneous in previous year(s) and did not reflect the reality in your economy, or

Reform—referring to a modification in practice or by law that occurred after June 1, 2016.
	 BUILDING QUALITY CONTROL INDEX

	A. Building regulations: law describing the administrative procedures and documentation requirements pertaining to building control, including the pre-approvals, plan reviews, issuance of permits, inspections and occupancy permits

	
	Last Year
	This Year

	3.2. How accessible are building laws and regulations in your economy? (please check all that apply)

	
	
	

	The currently applicable regulations are available online on a website (or websites).
	Yes
	  FORMDROPDOWN 


	Website(s) where the regulations are published
	http://www.prefeitura.sp.gov.br/cidade/secretarias/habitacao/plantas_on_line/
	

	The currently applicable regulations are available at the relevant permit-issuing authority and/or through an official gazette:
	
	

	(i) They are available free of charge
	Yes
	  FORMDROPDOWN 


	(ii) They are available for purchase
	No
	  FORMDROPDOWN 


	They are available but are not updated.
	
	  FORMDROPDOWN 


	They are not easily accessible.
	
	  FORMDROPDOWN 


	If you made changes to last year’s information, please indicate whether the change is due to a correction or a reform:   FORMDROPDOWN 


	Please explain the changes and provide the legal basis where applicable:      

	Additional comments:      

	3.3. Which of the below listed requirements are clearly specified in the construction regulations, or any accessible website, brochure or pamphlet? (please check all that apply)

	1. List of required documents to submit to request and obtain a building permit (e.g., land ownership certificate, types of drawings and plans, etc.).
	Yes
	  FORMDROPDOWN 


	2. Fees to be paid for the building permit
	Yes
	  FORMDROPDOWN 


	3. All required pre-approvals of the drawings/plans by the relevant agencies (e.g., electrical, water, sewerage, environmental etc.).
	Yes
	  FORMDROPDOWN 


	4. Requirements to obtain the Occupancy Certificate.
	Yes
	  FORMDROPDOWN 


	5. The time limit to process and issue the building permit request. 
	Yes
	  FORMDROPDOWN 


	(i) Please specify the time limit:
	
	      

	(ii) Please specify the law:
	      

	(iii) Is the time limit always respected in practice?
	
	  FORMDROPDOWN 


	6. If the list of required documents, fees and pre-approvals information are available online, please provide a link to the website(s):
	
	      

	If you made changes to last year’s information, please indicate whether the change is due to a correction or a reform:   FORMDROPDOWN 


	Please explain the changes and provide the legal basis where applicable:      

	Additional comments:      

	3.4. Building Codes/complete set of minimum technical requirements

	Is there a National Building Code and/or a unified set of building standards that all constructions must respect in your economy? If your answer is yes:
	Yes
	  FORMDROPDOWN 


	(i) Is the Code/Unified Standards available online? 
	Yes
	  FORMDROPDOWN 


	(ii) If online, please provide the link to the website:
	
	      

	Does the National Building Code provide clear provisions or guidelines on

	• Natural disaster resistant construction such (floods, storms, earthquakes and so on)
	Yes
	  FORMDROPDOWN 


	• Building classification according to certain criteria (e.g. usage; size)
	Yes
	  FORMDROPDOWN 


	• Fire prevention 
	Yes
	  FORMDROPDOWN 


	• Sanitation facilities 
	Yes
	  FORMDROPDOWN 


	• Soil Testing requirements for certain permanent building types
	Yes
	  FORMDROPDOWN 


	• Structural Strength (materials to be used)
	Yes
	  FORMDROPDOWN 


	If you made changes to last year’s information, please indicate whether the change is due to a correction or a reform:  FORMDROPDOWN 
 

	Please explain the changes and provide the legal basis where applicable:      

	Additional comments:      

	3.5. Third party involvement in construction projects

	(i) Does the Building Department contract with licensed private "Third Party” entities to carry out building control activities such as plan review, on-site inspection or permitting? 
If no, please skip the entire section 
	  FORMDROPDOWN 


	If yes, please provide the legal basis:
	      

	(ii) Which agency provides the certification of third-party entities?
	  FORMDROPDOWN 


	(iii) What are the requirements for the certification of third-party entities? (please check all that apply)

	a. Number of years of practice in the industry: 
	  FORMDROPDOWN 


	b. Technical degrees held by staff
	  FORMDROPDOWN 


	c. Proof of past work experience of staff or track record
	  FORMDROPDOWN 


	d. Other documents that must be submitted (please specify):
	      

	(iv) Once licensed, is there a rating system to assess the performance of third-party entities (e.g. “Grade A” or “Class 1” categories; criteria whereby only firms with a proven track record of experience can oversee high-risk projects, etc.)? 
Please explain:       
	  FORMDROPDOWN 


	(v) What are the tasks subject to private third-party services (please check all that apply)? 

	a. Architectural and structural plan reviews before construction
	  FORMDROPDOWN 


	b. Issuance of the building permit
	  FORMDROPDOWN 


	c. Building inspections during construction
	  FORMDROPDOWN 


	d. Mapping of risk and risk-analysis matrix
	  FORMDROPDOWN 


	e. Final inspection after construction
	  FORMDROPDOWN 


	f. Issuance of occupancy certificates
	  FORMDROPDOWN 


	g. Other (please specify):       

	(vi) Are third-party entities subject to any conflict of interest restrictions (e.g. they are not allowed to practice in the same jurisdiction in which they provide regulatory services; or have any financial interests in the building projects they oversee; or other)
Please explain:      
	  FORMDROPDOWN 


	(vii) Who pays for the third-party services?
	  FORMDROPDOWN 


	B. Quality control before construction

	3.6. Which entity (ies) is/are required by law to verify the compliance of the building plans with existing building regulations? (please check all that apply)

	1. National order (association) of architects / engineers
	
	  FORMDROPDOWN 


	2. Government agency (e.g., technical department of the municipality). please specify which technical departments are involved:
	Yes
	  FORMDROPDOWN 


	• A certified/licensed architect
	Yes
	  FORMDROPDOWN 


	• A certified/licensed engineer
	Yes
	  FORMDROPDOWN 


	• A representative of the agency who is neither an architect nor an engineer
	
	  FORMDROPDOWN 


	3. Private and external firm of certified architects and/or civil engineers (i.e., cannot be part of the building company).
	
	  FORMDROPDOWN 


	By law, it is not required to verify the compliance of architectural plans/drawings with existing building regulations
	
	  FORMDROPDOWN 


	Please specify the law (if available): 
	
	      

	If you made changes to last year’s information, please indicate whether the change is due to a correction or a reform:   FORMDROPDOWN 


	Please explain the changes and provide the legal basis where applicable:      

	Additional comments:      

	3.7. Review of building plans required by law

	If the law requires the review of the building plans by another professional, other than the one(s) who prepared them, does it occur in practice?
	No
	  FORMDROPDOWN 


	C. Quality control during construction

	3.8. Who conducts the mandatory technical inspections required by law to be carried out during construction? (please check all that apply)

	Government agency (or agencies); please specify which technical departments are involved:      
	Yes
	  FORMDROPDOWN 


	An in-house supervising engineer (i.e., an employee of the building company) 
	No
	  FORMDROPDOWN 


	An external and independent civil engineer throughout the entire construction period 
	No
	  FORMDROPDOWN 


	No inspections are mandated by law during construction. 
	
	  FORMDROPDOWN 


	Legal basis for inspections 
	Law No. 11228, annex 1, No.6
	      

	If you made changes to last year’s information, please indicate whether the change is due to a correction or a reform:   FORMDROPDOWN 


	Please explain the changes and provide the legal basis where applicable:      

	Additional comments:      

	3.9. What type of technical inspections are required by law to be carried out during construction?   (please check all that apply)

	1. Unscheduled inspections (inspection that can occur at any time or stage during construction). 
	Yes
	  FORMDROPDOWN 


	(i) If yes, how many on average for a construction lasting 30 weeks (7 months)? Please specify: 
	
	      

	2. Phased (at specific stages) inspections are carried out during construction. 
	No
	  FORMDROPDOWN 


	3. Risk-based type inspections (inspections that are based on the type or risk level of a building). If yes:
	No
	  FORMDROPDOWN 


	(i) What would be the risk level for the warehouse described in Section 1?
	
	  FORMDROPDOWN 


	(ii) Please describe and, if applicable, specify the article of the law: 
	      

	If you made changes to last year’s information, please indicate whether the change is due to a correction or a reform:   FORMDROPDOWN 

Please explain the changes and provide the legal basis where applicable:      

	Additional comments:      

	3.10. Inspections during construction required by law

	If inspections during construction are mandated by law, are they implemented in practice?
	No
	  FORMDROPDOWN 


	Inspections are not mandated by law, but they do commonly occur in practice in more than 50% of cases. 

	
	  FORMDROPDOWN 


	If you made changes to last year’s information, please indicate whether the change is due to a correction or a reform:   FORMDROPDOWN 



	Please explain the changes and provide the legal basis where applicable:      

	Additional comments:      

	D. Quality control after construction

	3.11. Who conducts the final inspection required by law to check for the compliance of the building with the approved plans? (please check all that apply)

	1. A Government agency
	Yes
	  FORMDROPDOWN 


	2. An in-house supervising engineer (i.e., an employee of the building company) who must sign off on the construction and submit a final report to the building permitting agency. 
	
	  FORMDROPDOWN 


	3. An external and independent supervising engineer who must sign off on the construction and submit a final report to the building permitting agency.
	
	  FORMDROPDOWN 


	4. There is a final joint inspection. 
	
	  FORMDROPDOWN 


	(i) Please specify which agencies are involved:
	
	      

	5. No final inspection is mandated by law 
	
	  FORMDROPDOWN 


	Legal basis for final inspection: 
	
	      

	If you made changes to last year’s information, please indicate whether the change is due to a correction or a reform:   FORMDROPDOWN 

Please explain the changes and provide the legal basis where applicable:      

	Additional comments:      

	3.12. Final inspection required by law

	If a final inspection is mandated by law, is it implemented in practice? 
	Yes
	  FORMDROPDOWN 


	A final inspection is not mandated by law, but does commonly occur in practice in more than 50% of cases. 
	
	  FORMDROPDOWN 


	If you made changes to last year’s information, please indicate whether the change is due to a correction or a reform:   FORMDROPDOWN 


	Please explain the changes and provide the legal basis where applicable:      

	Additional comments:      

	E. Liability/insurance regimes

	3.13. By law, which of the following partie(s) is/are primarily held liable when a defect is discovered after the completed building has been handed over to the owner and is already in usage (Latent Defect Liability or Decennial Liability)?  (please check all that apply)

	1. The existing legislation is silent on this issue.
	Yes
	  FORMDROPDOWN 


	2. The architect or engineer who designed the plans of the building. If yes, for how long?      
	Yes
	  FORMDROPDOWN 


	3. The professional or agency conducting the technical inspections during construction and the final inspection. If yes, for how long?      
	Yes
	  FORMDROPDOWN 


	4. The construction company. If yes, for how long?      
	Yes
	  FORMDROPDOWN 


	5. The project owner or investor. If yes, for how long?       
	
	  FORMDROPDOWN 


	6. Liability is specified in a contract between the parties (Contractual Law).
	
	  FORMDROPDOWN 


	Legal basis for liability requirements 
	According to Article 618 of Law No. 10,406, enacted on January 10, 2002 (the Brazilian Civil Code) (available at the website http://www.planalto.gov.br/ccivil_03/leis/2002/l10406.htm),
	      

	If you made changes to last year’s information, please indicate whether the change is due to a correction or a reform:   FORMDROPDOWN 


	Please explain the changes and provide the legal basis where applicable:      

	Additional comments:      

	3.13a Liability requirements by law

	If Latent Defect Liability or Decennial Liability is required by law, is it implemented in practice? 
	No
	  FORMDROPDOWN 


	3.14. Which of the following party (ies) is/are required by law to primarily subscribe to a Latent Defect Liability Insurance (or Decennial Insurance) - an insurance policy to cover expenses to repair defects that are discovered after the completed building has been handed over to the owner and is in usage?  (please check all that apply)

	1. The existing legislation is silent on this issue.
	No
	  FORMDROPDOWN 


	2. The architect or engineer who designed the plans of the building.
	No
	  FORMDROPDOWN 


	3. The professional or agency conducting the technical inspections during construction and the final inspection. 
	No
	  FORMDROPDOWN 


	4. The construction company
	No
	  FORMDROPDOWN 


	4. The project owner or investor
	No
	  FORMDROPDOWN 


	4. Warrantee is specified in the contract between the parties (Contractual Law).
	
	  FORMDROPDOWN 


	There is no such requirement by law, but Latent Defect Liability Insurance is commonly subscribed in practice in more than 50% of cases by any of the parties noted above.
	
	  FORMDROPDOWN 


	Legal basis for insurance requirements 
	
	      

	If you made changes to last year’s information, please indicate whether the change is due to a correction or a reform:   FORMDROPDOWN 


	Please explain the changes and provide the legal basis where applicable:      

	Additional comments:      

	3.14a. Insurance requirements in practice

	Latent Defect Liability Insurance is commonly subscribed in practice in more than 50% of cases by any of the parties noted above.
	No
	  FORMDROPDOWN 


	If yes, please explain how it is enforced (e.g. which insurance companies sell this insurance policy; a proof of insurance must be submitted when requesting the building permit, or the proof is sent later to the agency). 
	      

	F. Professional certifications

	3.15. According to the law, what are the qualification requirements for a professional to be authorized to verify that the architectural and structural building plans are in compliance with existing building regulations?  (please check all that apply)

	1. The existing legislation is silent on this issue.
	
	  FORMDROPDOWN 


	2. A minimum number of years of practical experience is required by law. 
	No
	  FORMDROPDOWN 


	(i) Please specify the number of years: 
	
	      

	3. University degree (minimum of a bachelor’s) in architecture or engineering
	Yes
	  FORMDROPDOWN 


	4. Must be a registered member of the order (association) of architects or civil engineers.
	Yes
	  FORMDROPDOWN 


	5. Must pass a qualification exam.
	Yes
	  FORMDROPDOWN 


	Legal basis for professional requirements 
	
	      

	If you made changes to last year’s information, please indicate whether the change is due to a correction or a reform:   FORMDROPDOWN 


	Please explain the changes and provide the legal basis where applicable:      

	Additional comments:      

	3.16. According to the law, what are the qualification requirements to be authorized as a professional to conduct the technical supervision/inspections of the construction? (please check all that apply)

	1. The existing legislation is silent on this issue.
	
	  FORMDROPDOWN 


	2. A minimum number of years of practical experience is required by law. 
	No
	  FORMDROPDOWN 


	(i) Please specify the number of years: 
	
	      

	3. University degree (minimum of a bachelor’s) in civil engineering, construction or construction management
	Yes
	  FORMDROPDOWN 


	4. Must be a registered member of the order (association) of engineers.
	Yes
	  FORMDROPDOWN 


	5. Must pass a qualification exam.
	No
	  FORMDROPDOWN 


	Please specify the law and provide a link to the website (if available): 
	
	      

	If you made changes to last year’s information, please indicate whether the change is due to a correction or a reform:   FORMDROPDOWN 


	Please explain the changes and provide the legal basis where applicable:      

	Additional comments:      

	3.17. Professional certifications requirements by law

	If professional certifications are required by law, are they implemented in practice for the following? 

	• Professional reviewing that plans are in compliance with regulations
	No
	  FORMDROPDOWN 


	• Professional conducting technical supervision/inspections during construction
	No
	  FORMDROPDOWN 



4. DATA UPDATE
4.1. Definitions and Additional Case Study Assumptions
	Definitions to keep in mind when answering the questions: 

	A procedure is any interaction of BuildCo’s employees or managers with external parties, including government agencies, notaries, the land registry, the cadastre, utility companies, public and private inspectors, and technical experts apart from in-house architects and engineers. Procedures that can take place at the same time as another procedure are marked with an asterisk (*). 

	Time is measured in calendar days (not working days). For a procedure that can be completed entirely online, the minimum time is 0.5 days. For a procedure that cannot be completed entirely online, the minimum time is 1 day. 

	Costs include only official fees. Nonrecurring taxes that are necessary for the completion of the specific project are recorded. Bribes are excluded. Refundable deposits are excluded.


4.2. List of procedures to build a warehouse and to connect to utilities 
	Phase: Before Construction

	Procedure 1:
	Request and obtain proof of land ownership from the Real Estate Registry

	Time
	Time last year: 1 day

	
	Time update:      

	Cost


	Cost last year: BRL 41

	
	Cost update:      

	
	Cost details last year: 

	
	Cost details update:      

	Agency
	Agency last year: Real Estate Registry

	
	Agency update:      

	Procedural details


	Procedural details last year: Attesting to proof of land ownership, this certificate is valid for only 30 days.

	
	Procedural details update:      

	Simultaneity


	Can this procedure be initiated with the previous procedure?  FORMDROPDOWN 

	If No, can it be done with any other procedure(s) and which one (s)?      

	
	Last year’s response: No
	Please clarify why not:      

	If you made changes to last year’s information, please indicate whether the change is due to a correction or a reform.  FORMDROPDOWN 


	Please explain the changes and provide the legal basis and/or fee schedule when applicable:     

	

	Phase: Before Construction

	Procedure 2:
	Obtain Technical Term of Responsibility -ART

	Time
	Time last year: 0.5 days

	
	Time update:      

	Cost


	Cost last year: BRL 168

	
	Cost update:      

	
	Cost details last year: The cost to obtain Obtain Technical Term of Responsibility -ART is BRL 83. The value of the fee varies according to the value of the contract or the cost of the work. 
BRL 63,64 (contracts or works up to BRL 8,000); BRL 111,37 (contracts or works between BRL 8,000.01 and BRL 15,000); BRL 167,68 (contracts or works of more than BRL 15,000.00).

	
	Cost details update:      

	Agency
	Agency last year: Engineers Syndicate (Crea)

	
	Agency update:      

	Procedural details


	Procedural details last year: Before the application process, the engineer and architect responsible for the project need to obtain an ART. An ART is a document required by the Engineers Syndicate (Crea) that defines, for legal purposes, who is responsible for the execution of works or services and provides an opportunity for professionals to register their works or services with Crea. 
The ART is required for each project according to the Federal Law N° 6.496 of 7 December 1977. It is possible to obtain it online within a couple of hours and it costs BRL 167.68. The value of the fee varies according to the value of the contract or the cost of the work:
- Contracts or works up to BRL 8,000: BRL 63.64
- Contracts or works between BRL 8,000.01 and BRL 15,000: BRL 111.37 
- Contracts or works of more than BRL 15,000.00: BRL 167.68
This procedure can be activated without the proof of ownership.

	
	Procedural details update:      

	Simultaneity


	Can this procedure be initiated with the previous procedure?  FORMDROPDOWN 

	If No, can it be done with any other procedure(s) and which one (s)?      

	
	Last year’s response: Yes
	Please clarify why not:      

	If you made changes to last year’s information, please indicate whether the change is due to a correction or a reform.  FORMDROPDOWN 


	Please explain the changes and provide the legal basis and/or fee schedule when applicable:     

	

	Phase: Before Construction

	Procedure 3:
	Request and obtain proof of land tax payment from the Treasury Department of the Municipality

	Time
	Time last year: 0.5 days

	
	Time update:      

	Cost


	Cost last year: no charge

	
	Cost update:      

	
	Cost details last year: 

	
	Cost details update:      

	Agency
	Agency last year: Treasury (Municipality)

	
	Agency update:      

	Procedural details


	Procedural details last year: Attesting to payment of land taxes, this certificate may be issued online and is valid for only 30 days. This request can be done in parallel with procedure 2.

	
	Procedural details update:      

	Simultaneity


	Can this procedure be initiated with the previous procedure?  FORMDROPDOWN 

	If No, can it be done with any other procedure(s) and which one (s)?      

	
	Last year’s response: Yes
	Please clarify why not:      

	If you made changes to last year’s information, please indicate whether the change is due to a correction or a reform.  FORMDROPDOWN 


	Please explain the changes and provide the legal basis and/or fee schedule when applicable:     

	

	Phase: Before Construction

	Procedure 4:
	Register employees with the Social Security Office

	Time
	Time last year: 0.5 days

	
	Time update:      

	Cost


	Cost last year: no charge

	
	Cost update:      

	
	Cost details last year: 

	
	Cost details update:      

	Agency
	Agency last year: Social Security Office

	
	Agency update:      

	Procedural details


	Procedural details last year: For each construction site, BuildCo must register employees separately with the Social Security Office (Instituto Nacional de la Seguridad Social, INSS). This procedure can only be done whenever there is a proof of land tax payment,so it cannot be  simultaneous with the previous one

	
	Procedural details update:      

	Simultaneity


	Can this procedure be initiated with the previous procedure?  FORMDROPDOWN 

	If No, can it be done with any other procedure(s) and which one (s)?      

	
	Last year’s response: No
	Please clarify why not:      

	If you made changes to last year’s information, please indicate whether the change is due to a correction or a reform.  FORMDROPDOWN 


	Please explain the changes and provide the legal basis and/or fee schedule when applicable:     

	

	Phase: Before Construction

	Procedure 5:
	Request and obtain construction approval permit and construction execution permit

	Time
	Time last year: 274 days

	
	Time update:      

	Cost


	Cost last year: BRL 4,200

	
	Cost update:      

	
	Cost details last year: 

	
	Cost details update:      

	Agency
	Agency last year: Municipality

	
	Agency update:      

	Procedural details


	Procedural details last year: BuildCo must apply for construction approval permit and the construction execution permit with the Municipality. If the project conforms to municipal legislation, zoning laws, and the municipal building code, the Municipality will issue a document approving construction. To apply for these permits, BuildCo must submit the architectural drawings and real estate documentation (real estate title or real estate tax). 
After examining the project’s architecture and engineering and issuing the permit, the Municipality examines the practical and installation aspects and begins the process of issuing an execution permit. 
BuildCo can request both permits simultaneously, but the Municipality grants the permits in a specific order.
Valid for a year, the construction approval permit is a prerequisite for subsequent procedures. The construction execution permit is valid for 3 years. Due to backlog of projects, the time required for this procedure is at least 9 to 10 months.

	
	Procedural details update:      

	Simultaneity


	Can this procedure be initiated with the previous procedure?  FORMDROPDOWN 

	If No, can it be done with any other procedure(s) and which one (s)?      

	
	Last year’s response: No
	Please clarify why not:      

	If you made changes to last year’s information, please indicate whether the change is due to a correction or a reform.  FORMDROPDOWN 


	Please explain the changes and provide the legal basis and/or fee schedule when applicable:     

	

	Phase: Before Construction

	Procedure 6:
	Request and obtain equipment operating permit

	Time
	Time last year: 60 days

	
	Time update:      

	Cost


	Cost last year: BRL 75

	
	Cost update:      

	
	Cost details last year: 

	
	Cost details update:      

	Agency
	Agency last year: Municipality

	
	Agency update:      

	Procedural details


	Procedural details last year: The permit allows the use of construction equipment. This can be done in parallel with the approval permit request, so it can be a simultaneous procedure.

	
	Procedural details update:      

	Simultaneity


	Can this procedure be initiated with the previous procedure?  FORMDROPDOWN 

	If No, can it be done with any other procedure(s) and which one (s)?      

	
	Last year’s response: Yes
	Please clarify why not:      

	If you made changes to last year’s information, please indicate whether the change is due to a correction or a reform.  FORMDROPDOWN 


	Please explain the changes and provide the legal basis and/or fee schedule when applicable:     

	

	Phase: Before Construction

	Procedure 7:
	Submit project for analysis by Fire Department and obtain report

	Time
	Time last year: 30 days

	
	Time update:      

	Cost


	Cost last year: BRL 83

	
	Cost update:      

	
	Cost details last year: in procedure comment

	
	Cost details update:      

	Agency
	Agency last year: Fire Department

	
	Agency update:      

	Procedural details


	Procedural details last year: Build Co must present the building project to the Fire department for approval and obtain a report which includes all the fire security measures that need to be implemented. This can be done in parallel with the approval permit request, so it can be a simultaneous procedure.
The cost related to obtaining the fire assessment is BRL 82.91.
The formula that should be used for a built area superior to 750 square meters is:0.003*UFESP*sqm = 0.003*21.25*1300.6 = BRL 82.91

	
	Procedural details update:      

	Simultaneity


	Can this procedure be initiated with the previous procedure?  FORMDROPDOWN 

	If No, can it be done with any other procedure(s) and which one (s)?      

	
	Last year’s response: Yes
	Please clarify why not:      

	If you made changes to last year’s information, please indicate whether the change is due to a correction or a reform.  FORMDROPDOWN 


	Please explain the changes and provide the legal basis and/or fee schedule when applicable:     

	

	Phase: During Construction

	Procedure 8:
	Receive random inspection from Municipality

	Time
	Time last year: 1 day

	
	Time update:      

	Cost


	Cost last year: no charge

	
	Cost update:      

	
	Cost details last year: 

	
	Cost details update:      

	Agency
	Agency last year: Municipality

	
	Agency update:      

	Procedural details


	Procedural details last year: According to Law No. 11.228, annex 1, No. 6, Municipality is legally entitled to perform inspection required during the construction. The inspections can be carried out anytime, or upon complaint of a citizen. This can only happen when the construction has been started. As a result, it cannot be a simultaneous procedure.

	
	Procedural details update:      

	Simultaneity


	Can this procedure be initiated with the previous procedure?  FORMDROPDOWN 

	If No, can it be done with any other procedure(s) and which one (s)?      

	
	Last year’s response: No
	Please clarify why not:      

	If you made changes to last year’s information, please indicate whether the change is due to a correction or a reform.  FORMDROPDOWN 


	Please explain the changes and provide the legal basis and/or fee schedule when applicable:     

	

	Phase: During Construction

	Procedure 9:
	Receive labor inspection from Labor Public Attorneys’ Office

	Time
	Time last year: 1 day

	
	Time update:      

	Cost


	Cost last year: no charge

	
	Cost update:      

	
	Cost details last year: 

	
	Cost details update:      

	Agency
	Agency last year: Labor Public Attorneys' Office

	
	Agency update:      

	Procedural details


	Procedural details last year: This submission happens whenever BuildCo. was granted authorization to start construction. As a result, it cannot be done simultaneously.

	
	Procedural details update:      

	Simultaneity


	Can this procedure be initiated with the previous procedure?  FORMDROPDOWN 

	If No, can it be done with any other procedure(s) and which one (s)?      

	
	Last year’s response: No
	Please clarify why not:      

	If you made changes to last year’s information, please indicate whether the change is due to a correction or a reform.  FORMDROPDOWN 


	Please explain the changes and provide the legal basis and/or fee schedule when applicable:     

	

	Phase: After Construction

	Procedure 10:
	Submit proof of payment to the Social Security Office

	Time
	Time last year: 0.5 days

	
	Time update:      

	Cost


	Cost last year: no charge

	
	Cost update:      

	
	Cost details last year: 

	
	Cost details update:      

	Agency
	Agency last year: Social Security Office

	
	Agency update:      

	Procedural details


	Procedural details last year: At the end of construction, BuildCo must submit proof of payment to its construction workers.

	
	Procedural details update:      

	Simultaneity


	Can this procedure be initiated with the previous procedure?  FORMDROPDOWN 

	If No, can it be done with any other procedure(s) and which one (s)?      

	
	Last year’s response: No
	Please clarify why not:      

	If you made changes to last year’s information, please indicate whether the change is due to a correction or a reform.  FORMDROPDOWN 


	Please explain the changes and provide the legal basis and/or fee schedule when applicable:     

	

	Phase: After Construction

	Procedure 11:
	Request inspection from Fire Department

	Time
	Time last year: 1 day

	
	Time update:      

	Cost


	Cost last year: no charge

	
	Cost update:      

	
	Cost details last year: 

	
	Cost details update:      

	Agency
	Agency last year: Fire Department

	
	Agency update:      

	Procedural details


	Procedural details last year: The fire department can receive a request from BuildCo whenever the construction of the warehouse has been finalized.
This means that this procedure cannot be a simultaneous one with the previous one.

	
	Procedural details update:      

	Simultaneity


	Can this procedure be initiated with the previous procedure?  FORMDROPDOWN 

	If No, can it be done with any other procedure(s) and which one (s)?      

	
	Last year’s response: No
	Please clarify why not:      

	If you made changes to last year’s information, please indicate whether the change is due to a correction or a reform.  FORMDROPDOWN 


	Please explain the changes and provide the legal basis and/or fee schedule when applicable:     

	

	Phase: After Construction

	Procedure 12:
	Receive inspection from the Fire Department

	Time
	Time last year: 1 day

	
	Time update:      

	Cost


	Cost last year: no charge

	
	Cost update:      

	
	Cost details last year: 

	
	Cost details update:      

	Agency
	Agency last year: Fire Department

	
	Agency update:      

	Procedural details


	Procedural details last year: The Fire Department must approve the warehouse safety equipment. This inspection is valid for 3 years. This request is made by BuildCo. upon finalizing the construction. As a result, it cannot be a simultaneous procedure.

	
	Procedural details update:      

	Simultaneity


	Can this procedure be initiated with the previous procedure?  FORMDROPDOWN 

	If No, can it be done with any other procedure(s) and which one (s)?      

	
	Last year’s response: No
	Please clarify why not:      

	If you made changes to last year’s information, please indicate whether the change is due to a correction or a reform.  FORMDROPDOWN 


	Please explain the changes and provide the legal basis and/or fee schedule when applicable:     

	

	Phase: After Construction

	Procedure 13:
	Obtain Fire Department Certificate  (Certificado de Aprovação - AVCB)

	Time
	Time last year: 29 days

	
	Time update:      

	Cost


	Cost last year: BRL 111

	
	Cost update:      

	
	Cost details last year: 

	
	Cost details update:      

	Agency
	Agency last year: Fire Department

	
	Agency update:      

	Procedural details


	Procedural details last year: This certificate is only given when the Fire Department has already conducted its inspection. So this cannot be a simultaneous procedure.

	
	Procedural details update:      

	Simultaneity


	Can this procedure be initiated with the previous procedure?  FORMDROPDOWN 

	If No, can it be done with any other procedure(s) and which one (s)?      

	
	Last year’s response: No
	Please clarify why not:      

	If you made changes to last year’s information, please indicate whether the change is due to a correction or a reform.  FORMDROPDOWN 


	Please explain the changes and provide the legal basis and/or fee schedule when applicable:     

	

	Phase: After Construction

	Procedure 14:
	Request final inspection from Municipality

	Time
	Time last year: 1 day

	
	Time update:      

	Cost


	Cost last year: no charge

	
	Cost update:      

	
	Cost details last year: 

	
	Cost details update:      

	Agency
	Agency last year: Municipality

	
	Agency update:      

	Procedural details


	Procedural details last year: After construction is completed, BuildCo must request the certificate of occupancy ("Habite-se") from the Municipality to attest that the construction is finished and that the work was performed according to the construction approval permit and the construction execution permit. as a result, this cannot be a simultaneous procedure. The approval is valid until the first amendment of the construction project. 
To request and obtain the conclusion approval, BuildCo must submit the following documents: 
• Application form, addressed to the São Paulo Municipal Secretariat of Housing and Urban Development (SEHAB)
• First page of construction and territorial booklet
• Construction permit
• Engineering and CREA card
• Receipt evidencing payment of construction work tax
• Sets of approved plans (two)
• Administrative tax
• ART of chief engineer

	
	Procedural details update:      

	Simultaneity


	Can this procedure be initiated with the previous procedure?  FORMDROPDOWN 

	If No, can it be done with any other procedure(s) and which one (s)?      

	
	Last year’s response: No
	Please clarify why not:      

	If you made changes to last year’s information, please indicate whether the change is due to a correction or a reform.  FORMDROPDOWN 


	Please explain the changes and provide the legal basis and/or fee schedule when applicable:     

	

	Phase: After Construction

	Procedure 15:
	Receive final inspection from Municipality

	Time
	Time last year: 1 day

	
	Time update:      

	Cost


	Cost last year: no charge

	
	Cost update:      

	
	Cost details last year: 

	
	Cost details update:      

	Agency
	Agency last year: Municipality

	
	Agency update:      

	Procedural details


	Procedural details last year: The inspection is conducted once it has been requested by BuildCo. So this cannot be a simultaneous procedure.

	
	Procedural details update:      

	Simultaneity


	Can this procedure be initiated with the previous procedure?  FORMDROPDOWN 

	If No, can it be done with any other procedure(s) and which one (s)?      

	
	Last year’s response: No
	Please clarify why not:      

	If you made changes to last year’s information, please indicate whether the change is due to a correction or a reform.  FORMDROPDOWN 


	Please explain the changes and provide the legal basis and/or fee schedule when applicable:     

	

	Phase: After Construction

	Procedure 16:
	Obtain  certificate of occupancy ("Habite-se")

	Time
	Time last year: 28 days

	
	Time update:      

	Cost


	Cost last year: BRL 460

	
	Cost update:      

	
	Cost details last year: 

	
	Cost details update:      

	Agency
	Agency last year: Municipality

	
	Agency update:      

	Procedural details


	Procedural details last year: In order to obtain the certificate of occupancy, the Municipality should have conducted its final inspection. So this cannot be a simultaneous procedure.

	
	Procedural details update:      

	Simultaneity


	Can this procedure be initiated with the previous procedure?  FORMDROPDOWN 

	If No, can it be done with any other procedure(s) and which one (s)?      

	
	Last year’s response: No
	Please clarify why not:      

	If you made changes to last year’s information, please indicate whether the change is due to a correction or a reform.  FORMDROPDOWN 


	Please explain the changes and provide the legal basis and/or fee schedule when applicable:     

	

	Phase: After Construction

	Procedure 17:
	Request and obtain operation license

	Time
	Time last year: 60 days

	
	Time update:      

	Cost


	Cost last year: BRL 25

	
	Cost update:      

	
	Cost details last year: 

	
	Cost details update:      

	Agency
	Agency last year: Municipality

	
	Agency update:      

	Procedural details


	Procedural details last year: Upon completing the construction and receiving the Fire Department inspection, BuildCo must apply for the relevant operation license at the Municipality and show evidence that the company can develop the specific business at the site. To obtain this license, the company must present all warehouse project documentation.
If the warehouse is to be sold after completion, this procedure might be done by the buyer and not BuildCo. However, in order to so the occupancy permit must be issued, so this cannot be a simultaneous procedure.

	
	Procedural details update:      

	Simultaneity


	Can this procedure be initiated with the previous procedure?  FORMDROPDOWN 

	If No, can it be done with any other procedure(s) and which one (s)?      

	
	Last year’s response: No
	Please clarify why not:      

	If you made changes to last year’s information, please indicate whether the change is due to a correction or a reform.  FORMDROPDOWN 


	Please explain the changes and provide the legal basis and/or fee schedule when applicable:     

	

	Phase: Utilities

	Procedure 18:
	Request and connect to water and sewage

	Time
	Time last year: 30 days

	
	Time update:      

	Cost


	Cost last year: no charge

	
	Cost update:      

	
	Cost details last year: 

	
	Cost details update:      

	Agency
	Agency last year: Water and Sewerage Agencies (SABESP)

	
	Agency update:      

	Procedural details


	Procedural details last year: The connection request is filed with the Waste Management Company (SABESP), a different organization regarding the operation license.  So, this can be a simultaneous procedure.

	
	Procedural details update:      

	Simultaneity


	Can this procedure be initiated with the previous procedure?  FORMDROPDOWN 

	If No, can it be done with any other procedure(s) and which one (s)?      

	
	Last year’s response: Yes
	Please clarify why not:      

	If you made changes to last year’s information, please indicate whether the change is due to a correction or a reform.  FORMDROPDOWN 


	Please explain the changes and provide the legal basis and/or fee schedule when applicable:     

	

	Phase: After Construction

	Procedure 19:
	Register building with the Real Estate Registry

	Time
	Time last year: 15 days

	
	Time update:      

	Cost


	Cost last year: BRL 1,054

	
	Cost update:      

	
	Cost details last year: 

	
	Cost details update:      

	Agency
	Agency last year: Real Estate Registry

	
	Agency update:      

	Procedural details


	Procedural details last year: At the end of construction, BuildCo must register the warehouse at the Real Estate Registry. BuildCo must present the title of the land and the certificate from the Social Security Office. So, this can be a simultaneous procedure.

	
	Procedural details update:      

	Simultaneity


	Can this procedure be initiated with the previous procedure?  FORMDROPDOWN 

	If No, can it be done with any other procedure(s) and which one (s)?      

	
	Last year’s response: Yes
	Please clarify why not:      

	If you made changes to last year’s information, please indicate whether the change is due to a correction or a reform.  FORMDROPDOWN 


	Please explain the changes and provide the legal basis and/or fee schedule when applicable:     

	


	4.3 For statistical purposes, please provide answers to the questions below:
	Answer

	Last year, the overall time to obtain all the necessary permits, clearances, inspections and utility connections in «Survey_City» was estimated at:
	

	This year, based on your experience and using the case study assumptions explained in Section 1, what is the overall time to accomplish the same process?
	      

	Based on your experience and the same case study assumptions, what can be the fastest time in practice to accomplish the same process?
	      

	Based on your experience and the same case study assumptions, what can be the slowest time in practice to start and complete the entire process?
	      

	If there is a difference in time, what is the main reason behind it? 
	      


4.4. Additional Comments or missing procedures
We welcome any additional comments or procedures you may have about the process of obtaining a building permit in Brazil São Paulo, or any missing procedures.

      
Thank you very much for completing the Dealing with Construction Permits questionnaire!
We sincerely appreciate your contribution to the Doing Business project.

The results will appear in Doing Business 2018 and on our website: www.doingbusiness.org.
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